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PA PQC Virtual Learning Collaborative 
Thursday, June 11 

8:30 a.m. to 2:30 p.m. 
WebEx 

 
Agenda: 
 
8:30 a.m. to 8:40 a.m. – PA PQC Updates – Robert Ferguson, MPH, Chief Policy Officer, Jewish 
Healthcare Foundation  
 
8:40 a.m. to 9:30 a.m. – Spotlights on PA PQC SUD/NAS Sub-Award Teams and LARC Pilots –  

• Adriane Burgess, PhD, RNC-OB, CCE, CNE, Program Director, Women and Children Service Line, 
WellSpan Health 

• Danielle B. Johnson, DO, Director of Family Planning, Department of OB/GYN,  
St. Luke's University Health Network 

• Vivian Petticord, DNP, RNC, CNL, Director, Women’s Health Service Line, Magee-Womens 
Hospital, and Greg Barretto, MD, MS, Regional Medical Director, UPMC Newborn Medicine 
Program, Children's Hospital of Pittsburgh of UPMC 

• Elizabeth Sharpless BSN, RNC-OB, Operations Manager, The Family Place, Geisinger Lewistown 
Hospital 

 
9:30 a.m. to  10:30 a.m. – Introducing and Providing Feedback on SUD Prenatal Screens using 
Motivation Interviewing – Billie Jo Smith, MS, LPC, Program Coordinator, UPMC Western Psychiatric 
Hospital, and Amy Shanahan, MS, Director, UPMC Western Psychiatric Hospital 
 
10:30 a.m. to 12:00 p.m. – Adopting Eat, Sleep, Console (ESC) – Bonny Whalen, MD, ESC Care Tool Co-
developer; Project Lead, Healthy Moms/Healthy Babies – NNEPQIN’s QI/Learning Collaborative to 
Improve Care of Opioid-exposed Newborns; Assistant Professor of Pediatrics, Geisel School of Medicine 
at Dartmouth; Newborn Nursery Hospitalist and Medical Director, Children’s Hospital at Dartmouth-
Hitchcock 
 
12:00 p.m. to 1:00 p.m. – Virtual Lunch Break 
 
1:00 p.m. to 1:15 p.m. – PA PQC Data Portal and Dashboard Updates – Robert Ferguson 
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1:15 p.m. to 2:25 p.m. – Spotlight on Doulas 
 

The Role of Community Doulas in Addressing Maternal Mortality Disparities – Naima Black, 
Full Spectrum Doula, CLC; Director, Community Doula & Breastfeeding Programs, Maternity Care 
Coalition 
 
Community-Based Doula Model to Support Pregnant People and Families with SUD/OUD – 
Arielle Narva, MSS, Doula Support Program Manager, Division of Maternal, Child and Family 
Health, Philadelphia Department of Public Health 
 
The Importance of Doulas Following Families throughout the Postpartum Period to Address 
Health Disparities – Ngozi Doreen D. Tibbs, MPH, LCCE, IBCLC 
 
How Healthy Start, Inc. Created the Virtual Doula Program during COVID-19 to Support 
Pregnant Persons – Demia Horsley, MPH, CLC, CD(DONA), Director of Strategic Initiatives, 
Healthy Start, Inc. 

 
2:25 p.m. to 2:30 p.m. – Wrap-Up & Next Steps – Pauline Taylor, Program Specialist, JHF 
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