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Referral Workflow

1 Referral source sends referral to Intake via email or fax

2
Intake contacts family and sends referral acknowledgement 
letter to referral source facility

3 Family is assigned to service coordination entity (SCE)

4 SCE sends referral feedback

5
All further questions about the status of the referral should be 
directed to SCE
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Acknowledgement Letter

First round of feedback

Sent to referral source facility via 
mail or e-mail from PITEI Intake

Exception of Neonatal Intensive 
Care Units
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Service Coordination Entity (SCE) 
Zip Codes and Phone Numbers 
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Service Coordination Entity (SCE) Feedback

Referral Feedback Form

ChildLink or Partnership for Community Supports

Sent by fax or mail

Centralized email list of referral sources

5



6



Please reach out with 
questions, comments, or 
centralized email addresses
Gianna.pelletier@phila.gov
Samantha.caimi@phila.gov

Thank You
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